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j}7s ;+Vof % 

cfh ldlt @)&$ df3 % ut] z'qmaf/ lbgsf] !M#) ah] a]naf/L gu/kflnsfsf gu/ k|d'v 

>L 1fg]Gb| ;'j]bLHo"sf] cWoIftfdf gu/ sfo{kflnsfsf] tklzn adf]lhdsf kbflwsf/L / ;b:ox?sf] 

pkl:yltdf j}7s a:of] . 

tklzn 

s|=;+= Gffd y/ kb x:tfIf/ 

1 >L 1fg]Gb| ;'a]bL k|d'v  

2 >L 9fsf s'df/L k/fh'nL pkk|d'v  

3 >L rs| axfb'/ v'nfn ;b:o  

4 >L 3gZofd uf}td ;b:o  

5 >L of]u]Gb| k|;fb ;'a]bL ;b:o  

6 >L /fd s'df/ /fO{ ;b:o  

7 >L ljZjaGw' a:g]t ;b:o  

8 >L pbo axfb'/ /fO{ ;b:o  

9 >L r]t axfb'/ a:g]t ;b:o  

10 >L wgklt uf}td ;b:o  

11 >L gu]Gb| v8\sf ;b:o  

12 >L u+uf axfb'/ ofVvf ;b:o  

13 >L od axfb'/ kf]v|]n ;b:o  

14 >L lvgfdfof yfkf  ;b:o  

15 >L lutf lzjf ;b:o  

16 >L laGb'snf u'?Ë ;b:o  

17 >L ;'gLtf rf}w/L  ;b:o  

18 >L ;'hfg /fhj+zL  ;b:o  

19 >L lutf lu/L  ;b:o  

20 >L lzjgfy lwdfn  ;b:o  

21 >L wg axfb'/ lzjf ;b:o  

22 >L u0f]z k|;fb bfxfn k|=k|zf;lso clws[t  

 cGo sd{rf/Lx?   

1 dx]Gb| v8\sf Zffvf clws[t -;ftf}+_  

2 6]sgfy /]UdL n]vf clws[t  

3 an/fd uf}td n]vfkfn  

4 lbg]z v8\sf sf=;+of]hs  
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प्रस्तावहरु 

१. उपभोक्ता समितत गठन तनरे्दशन 

२. किमचारी छनौट समिततको प्रततवेर्दन  

३. सािाजिक पररचालकको सेवा सम्बन्धिा । 

४. िनप्रतततनधधहरुको सेवा सुववधा सम्बन्धिा । 

निर्णयहरु 

lg0f{o g+= !M k|:tfj g+= ! df 5nkmn ubf{ tklzn adf]lhdsf] pkef]Qmf ;ldlt u7g ;DalGw 

lgb]{zg lbg] lg0f{o ul/of] .  

tklzn 

pkef]Qmf ;ldlt u7g ;DaGwL lgb]{zg 

 a]njf/L gu/kflnsfsf] gu/;ef af6 kfl/t rfn' cf=j= @)&$.)&% sf] aflif{s of]hgf / 

 sfo{qmdx? sfof{Gjog ug]{ ;DjGwdf u7g x'g] pkef]Qmf ;ldltdf ;DjlGwt ;d'bfosf ;a} 3/w'/LnfO{ 

 pkef]Qmfx?sf] e]nf a:g] ljifo, :yfg, ldlt / ;do ;DjlGwt j8f sfof{noaf6 hfgsf/L u/fO{ pQm 

 e]nfdf b]xfosf sfo{x? ug'{ u/fpg' kg]{5  M  

!= pkef]Qmf e]nf cfof]hgf ubf{ k|:tfljt cfof]hgfaf6 nfeflGjt If]q :yfgdf :yfoL ?kdf a;f]af; ug]{ 

 pkef]Qmfx?sf] e]nf u/fpg' kg]{5 . 

@= pkef]Qmf ;ldlt u7g ubf{ hgk|ltlglw / :yfgLo txsf ;/sf/L sd{rf/Lsf] /f]xj/df dfq ug'{ 

 kg]{5 .  

#= pkef]Qmf ;ldlt u7g ug{ /f]xj/df a:g] JolQm jf lgsfon] cfof]hgf ;DjlGw :jLs[t aflif{s sfo{qmd 

 tyf ah]6 ljj/0f af/] la:t[t ?kdf ;DjlGwt pkef]Qmf ;d"x tyf  :yfgLo ;fd'bflos ;+:yfx?nfO{ 

 hfgsf/L u/fpg' kg]{5 .  

$= o:tf] e]nf cfof]hgfaf6 k|ToIf kmfO{bf k'Ug], ;DjlGwt If]qsf k|To]s 3/w'/Lx?af6 oyf;+ej 

 k|ltlglwTj x'g] Aoj:yf ug'{sf] ;fy} lk5l8Psf / alGrlts/0fdf k/]sf au{, ;d'bfo, dlxnf, afnjflnsf, 

 ckfËutf ePsf JolQmsf] pkl:ylt ;d]t ;'lglZrt ug'{ kg]{5 . 

%= e]nfn] ;j{;Ddt tl/sfn] ;DjlGwt If]qsf pkef]Qmf dWo]jf6 ;a} ju{, hfthflt, lnË / If]qsf] k|ltlglwTj 

 x'g]u/L pkef]Qmf ;ldlt u7g ug'{ kg]{5 .  

^= ;ldltdf cWoIf, pkfWoIf, ;lrj tyf sf]iffWoIf ;d]t u/L hDdf & b]lv !! hgf  ;b:oLo pkef]Qmf 

 ;ldlt u7g ug'{ kg]{5 . ;ldltsf ;Dk"0f{ ;b:ox? dWo] slDtdf ## k|ltzt dlxnf ;b:o  clgjfo{ 

 x'g' kg]{5 .  

&= ;ldltsf cWoIf, ;lrj / sf]iffWoIf dWo] slDtdf ! hgf dlxnf x'g' kg]{5 . ;fy}  cfof]hgf If]qsf 

 pkef]Qmfx?sf] hfltut ;+/rgf tyf ljz]iftf cg';f/ blnt, dw];L, cflbjf;L hghftL tyf lk5l8Psf 

 ju{sf] k|ltlglwTj ;'lglZrt ePsf] x'g' kg]{5 .   
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*= :yfgLo txsf lgjf{lrt axfnjfnf kbflwsf/L, s'g}klg /fhg}lts bnsf] k|d'v, jxfnjfnf 

 /fi6«;]js sd{rf/L, lzIfs, lgdf{0f Joj;foL,  ;/sf/L k]:sL jf a]?h' km5\of}6 gu/]sf] JolQm, ;fdflhs, 

 cfly{s ?kdf ljjflbt JolQm, gu/kflnsfnfO{ ltg'{ kg]{ s/b:t'/ glt/]sf] JolQm pkef]Qmf ;ldltsf ;b:o 

 x'g kfpg] 5}gg\ . ;fy} Ps} ;dodf Ps hgf JolQm Ps eGbfa9L pkef]Qmf ;ldltsf] ;b:o x'g / Ps 

 3/w'/Laf6 Pshgf eGbf a9L ;b:o x'g kfO{g] 5}g .  

(= cfof]hgf ;+rfng ubf{ pkef]Qmf ;ldltsf ;b:ox?sf] sfd, sTj{o / clwsf/ afF8kmfF8, vftf 

 ;+rfng Pj+ nfut ;xeflutf Joxf]g'{ kg]{ eP To;sf] c+z / To;sf] dfkb08 af/] 5nkmn u/L lg0f{o 

 ug'{ kg]{5 . nfut ;xeflutf jfkt Joxf]g'{ kg]{ c+z gu/kflnsfsf] ;+lrt sf]ifdf clu|d ?kdf hDdf ug]{ 

 Joj:yf ug'{ kg]{5 .   

!)= pkef]Qmf e]nfsf] pkl:ylt / lg0f{o ;lxtsf] dfO{Go'6 tof/ ug'{ kg]{5 . kl/of]hgf ÷cfof]hgf  ;+rfng 

 x'g] :yfgsf] kl/of]hgf ;+rfng k'j{sf] cj:yf emNsg] kmf]6f] lvRg' kg]{5 . cfof]hgf ;+emf}tf  ubf{ 

 dfO{Go'6 / kmf]6f] clgjfo{ ?kdf ;+nUg ug'{ kg]{5 .  

!!= pkef]Qmf ;ldltnfO{ sfddf ;xof]u k'/\ofpg pkef]Qmf ;ldltsf] ;b:osf] ;+of]hsTjdf  vl/b 

 pk;ldlt, n]vf pk;ldlt, lgdf{0f pk;ldlt cflb u7g ug]{ ;lsg]5 . cfof]hgfsf] cg'udg 

 d'Nofª\sg / l;kmfl;; ug]{ k|of]hgsf nflu al9df % ;b:oLo cg'udg d'Nofª\sg ;ldlt pkef]Qmf 

 ;ldlt u7g ubf{ g} clgjfo{ ?kdf u7g ug'{ kg]{5 . sfd ;DkGg ePkl5 km/kmf/ssf] nflu cg'udg 

 ;ldltsf] l;kmfl/; / j8f sfof{nosf] l;kmfl/; clgjfo{ ?kdf ;dfj]z ug'{ kg]{5 .  

!@= cfof]hgfsf] u'0f:t/ sfod ug]{ g;Sg], cfly{s lxgfldgfdf ;+nUg x'g] pkef]Qmf ;ldlt, jf JolQmnfO{ 

 k|rlnt sfg'g adf]lhd sfo{jfxL rnfO{g]5 / eljiodf s'g} klg cfof]hgf  ;+rfngdf ;+nUg x'g 

 gkfpg] u/L sfnf] ;"rLdf /flvg]5 .   

!#= Pp6} cfof]hgfsf] nflu b'O{j6f pkef]Qm ;ldltx? u7g ug{ kfO{g] 5}g . ;fy} pkef]Qmf 

 ;ldltnfO{ pknAw u/fPsf] Pp6f sfo{ ;DkGg geP ;Dd cfof]hgf lgdf{0f tyf ;~rfng ;DjGwL 

 csf]{ sfdsf] lhDd]jf/L lbg kfO{g] 5}g .  

!$= k|fKt lgb]{zg, k|s[of / dfkb08 ljkl/t pkef]Qmf jf cg'udg ;ldlt u7g u/]sf] jf  l;kmfl/; gu/]sf] 

 kfO{Pdf o;/L u7g jf l;kmfl/;nfO{ dfGotf lbOg] 5}g . 

!%= pkef]Qmf ;ldltx?nfO{ cfof]hgf ;+rfng ;DjlGw cfjZos Aojxfl/s 1fg / hfgsf/L lbgsf 

 nflu gu/kflnsfn] cled'lvs/0f uf]li7 cfof]hgf ug]{5 . o:tf] cled'lvs/0f uf]li7  ;+rfngsf  nflu 

 ;DalGwt a8fn] gu/kflnsfsf] ;DalGwt zfvfdf ;dGjo u/L ldlt / ;do to ug{ ;Sg]5 . 

!^= pkef]Qmf ;ldltx?sf] u7g ;DjlGw s'g} ljjfb cfPdf ;DjlGwt j8fsf hgk|ltlglw, 

 /fhg}lts bnsf k|ltlglw, ;+3 ;+:yf / :yfgLo ;dfh;]jL a'l4lhljx?sf] kxndf ;xdltdf Nofpg] 

 k|of; ug'{kg]{5 . To;jf6 klg ;dfwfg glgl:sPdf a]njf/L gu/ sfo{kflnsfsf] lg0f{o g} clGtd x'g]5 

.  

!&= k|To]s cfof]hgf jf sfo{qmdx?sf] lj:t[t ljj/0f v'nfO{ cfof]hgf jf]8{ agfO{ /fVg' kg]{5 . o;sf 

 nflu slDtdf @ nfv %) xhf/ eGbf dflysf] of]hgfsf] nflu clgjfo{ xf]l8{Ë  jf]8{ /fVg' kg]{5 .  

!*= ;a} ;+rflnt of]hgf jf sfo{qmdx?sf] ;fj{hflgs kl/If0f ug'{ kg]{5 . o;sf nflu of]hgf jf 

 sfo{qmd;Fu ;DalGwt ;/f]sf/jfnfx?sf] ;xeflutf clgjfo{ ug'{ kg]{5 .  

lg0f{o g+= @M k|:tfj g+= @ df 5nkmn x'bfF ldlt @)&$.)*.@^ df ul7t a]naf/L gu/ sfo{kflnsfsf] sfof{nosf] 

nflu cfjZos k|fljlws sd{rf/L s/f/ ;]jfdf 5gf}6 ug{ ul7t 5gf}6 ;ldltn] b]xfo adf]lhdsf lj1fkg÷kbdf 
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tklzn adf]lhdsf sd{rf/L 5gf}6 u/L k]z u/]sf] k|ltj]bg :jLs[t u/L s/f/df ;+emf}tf u/L sfof{Gjogdf Nofpg] 

lg0f{o ul/of] .  

-s_ lj=g+= )!÷)&$÷&%      kbM l;len O{lGhlgo/ -clws[t:t/ 5}6f}_    cfjZos kb ;+VofM !  

qm=;+= /f]=g+= ;kmn pd]bjf/sf] gfd y/ 7]ufgf 

1 113 >L Affns[i0f lg/f}nf r}gk'/ g=kf= * ;+v'jf;ef 

 

qm=;+= /f]=g+= j}slNks pd]bjf/sf] gfd y/ 7]ufgf 

1 107 >L k'iks k|wfg lj/f6gu/ d=g=kf=!) df]/ª 

-v_ lj=g+= )@÷)&$÷&%      kbM ;"rgf k|ljlw clws[t -clws[t:t/ 5}6f}_    cfjZos kb ;+VofM ! 

qm=;+= /f]=g+= ;kmn pd]bjf/sf] gfd y/ 7]ufgf 

1 215 >L dlgif ;'j]bL a]naf/L g=kf= # df]/ª 

qm=;+= /f]=g+= j}slNks pd]bjf/sf] gfd y/ 7]ufgf 

1 206 >L /ljg l/dfn a]naf/L g=kf= $ df]/ª 

-u_ lj=g+= )%÷)&$÷&%      kbM cldg ;e]{ -;xfos:t/ rf}yf]_       cfjZos kb ;+VofM ! 

qm=;+= /f]=g+= ;kmn pd]bjf/sf] gfdy/ 7]ufgf 

1 505 >L /rgf n'O6]n ;'Gb/x/}rf * df]/ª 

qm=;+= /f]=g+= j}slNks pd]bjf/sf] gfdy/ 7]ufgf 

1 511 >L sdn]z s'df/ ofbj Jf]fb] j;fOg !) ;Kt/L 

-3_ lj=g+= )#÷)&$÷&%      kbM ;a O{lGhlgo/ -;xfos:t/ kfrf}_       cfjZos kb ;+VofM @ 

qm=;+= /f]=g+= ;kmn pd]bjf/sf] gfdy/ 7]ufgf 

1 321 >L clht dxQ/f a]naf/L g=kf= ! df]/ª 

2 302 >L ljKnj /fhj+zL a]naf/L g=kf= * df]/ª 

qm=;+= /f]=g+= j}slNks pd]bjf/sf] gfdy/ 7]ufgf 

1 305 >L /lGht /fhj+zL a]naf/L g=kf= * df]/ª 

2 301 >L ljzfn bfxfn a/fxf g=kf=$ ;'g;/L 

-ª_ lj=g+= )$÷)&$÷&%      kbM c=;a OlGhlgo/ -;xfos:t/ rf}yf]_       cfjZos kb ;+VofM # 

qm=;+= /f]=g+= ;kmn pd]bjf/sf] gfd y/ 7]ufgf 

1 401 >L u'0f/fh ltlD;gf a]naf/L g=kf= * df]/ª 

2 403 >L ;kgf v8\sf a]naf/L g=kf= & df]/ª 

3 402 >L of]u]Gb| uf}td a]naf/L g=kf= ! df]/ª 

qm=;+= /f]=g+= j}slNks pd]bjf/sf] gfd y/ 7]ufgf 

1 413 >L /]g'sf /fhj+zL sfg]kf]v/L uf=kf= & df]/ª 

2 426 >L cd/ s'df/ u'?Ë ah'{ uf=kf=! ;'g;/L 
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lg0f{o g+= #M o; gu/kflnsfsf] sfof{nodf ;fljs ?kdf sfo{/t tklznsf sd{rf/Lx?sf] Dofb 

ldlt @)&$.(.!& b]lv ;fljs adf]lhd vfOkfO{ cfPsf] ;]jf ;'ljwf lg/Gt/tf x'g] u/L s/f/ ;]jfdf 

rfn' cfly{s jif{sf] cfiff9 d;fGt;Ddsf] nflu gljs/0f ul/g] lg0f{o ul/of] . 

sfo{qmd ;+of]hsM lbg]z v8\sf 

;fdflhs kl/rfnsM vu]Gb| uf}td 

;fdflhs kl/rfnsM /fw]Zofd zfx 

;fdflhs kl/rfnsM ;'/]z sfsL{ 

;fdflhs kl/rfnsM s]zj 9sfn  

lg0f{o g+= $M hgk|ltlglwx?sf] ;]jf ;'ljwf ;DaGwdf k|b]z ;/sf/ u7g x'g] tof/Ldf /x]sf] / g]kfn 

;/sf/sf] ;d]t :ki6 gLlt lgb]{zg k|fKt ePkl5 nfu" ug]{ u/L kl5sf] j}7saf6 lg0f{o lng] lg0f{o 

ul/of] .  

ljz]if lg0f{oM ;DdfggLo /fi6«klt >LdtL ljBfb]jL e08f/LHo"sf] ldlt @)&$ df3 ^ ut] a]naf/L 

gu/kflnsfsf] gS;naf8L l:yt >L hgtf cfwf/e"t ljBfnosf] sfo{qmddf ;l/s x'g' x'g] x'bfF 

pxfFsf] ;Ddfgdf a]naf/L gu/jf;Lsf] tkm{af6 gu/ k|d'vHo"af6 clegGbg ug]{ lg0f{o ul/of] . 

 

 

 

 

 

 

 


